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KnoueBble cnoBa

« TOCYapCTBEHHAA rpaxaaHcKas cnyx6a « AeMOTUBALMSA « TIMYHOCTHO-NPOPECcCrOHaNbHble 0COGEHHOCTU
roCy[apCTBEHHbIX CYKaLUyX



lMoHMMaHMe TOro, YTO CUCTEMA MPUCYKAEHNA KNACCHBIX YAHOB MOXET 1 AOMIXKHA BbICTYNaTb UHCTPYMEHTOM
MOLLHO/ MOTMBaLWW PYKOBOAMTENEN B YNpaBieHYeCKon AeATeNIbHOCTH, CNocobCTBOBATbL X 3aKpensieHnto
Ha JOMKHOCTAX roCyAapCTBEHHON FPaXKAaHCKONM CNy6bl MPUBOANT K HEOOXOANMOCTM U3yUeHUA 1 GaKTopOoB
AEMOTMBALMN.

B paMKax BbINMONHEHMA HAYYHO-MCCe[oBaTeNbCKom paboTbl No Teme «CoBepLIEHCTBOBAHME CUCTEMbI MOTU-
BAL{MV rOCYAAPCTBEHHbIX FPaX)AaHCKNX CNyKaLLnX: KNacCHble YMHbI Kak pakTop MOTMBaLMMN FOCYAAPCTBEHHbIX
FPaXXAaHCKNX CRY>KaLWMX (MCTOPUKO-MCUXONOMMYECKUI aHanm3)» Hammu 3To 6b11o n3yyeHo. Huskaa motusa-
LMA v BoobLe 4emMOoTMBaLMA Y PYKOBOAUTENEN NPOABNAOTCA NO-pa3HOMy. CaMy ONPOLLEHHbIE YKa3bIBaOT,
YTO UX AEMOTMBUPYIOT «<HEOOXOANUMOCTb HE HOPMUPOBAHHOTO pabouero gHA» (0TMeTMna noutn 46% onpo-
LWEHHbIX, KCKJIOHHOCTb 3HAYUTENIbHOM YaCTy KONNEr K ANNTeNIbHbIM NepepbiBam 1 Pa3roBopam Ha NOCTOPOH-
HMe Tembl» (22%). K geMoTrBaL MM Mbl OTHECAIN U BbICKa3blBaHUA OMPOLLUEHHbIX PYKOBOAUTENEN O HANMunm
NOCTOAHHOW TPEBOTM MO MNOBOAY TOrO, YTO OHM OTCTAHYT OT TpeboBaHWI BpemeHn (0TmMeTurno 58,6%), n bec-
MOKOWCTBO MO NOBOAY COOCTBEHHOW PUrMAHOCTU B NPMMEHEHUN HOBbIX GOPM 1 MeTOAO0B PaboTbl (OKONO
63% OTBETOB), M AMCKOMOPT B CBA3M C YCKOPEHMEM TEMMOB XIM3HW, Bbi3blBatoLiee He0OXOAUMOCTb ObICTPON
nepeoueHKn LeHHocTeln (12,2%). OTMeueHHble paKkTopbl AEMOTMBALMM BbI3bIBAIOT Y OMPOLUEHHbIX XKeNlaHne
CMeHUTb chepy AeATeNbHOCTN.

B pamKkax Ha3BaHHOro onpoca PyKOBOAUTENM TaKXKe Ha3Baiu Clieayowmne NpuYmHbl CHXKEHMA UAN OTCYT-
CTBUA MOTMBaLUN K 3$PeKTMBHOM paboTe: opraHM3aLNOHHbIE: HEMOHATHO MOCTaBNEHHbIE Lenn 1 3ajauu;
MIOXO OPraHM30BaHHbIN pabounin Npouecc; HepoCTaToK Heobxogmown ana paboTbl MHPopMaLUN 1 OTCYT-
CTBUE HEOOXOAMMBIX MaTEPUASIbHO- TEXHUYECKNX PECYPCOB; yNpaBfieHYecKne: HecbanaHCMPOBaHHbIN 06bEM
paboT, HGOPMaLMOHHbIE N BPEMEHHbIE Neperpy3Kn; HU3KUIN yPOBEHb KOMMETEHTHOCTU COCTaBa COTPYAHM-
KOB; HEYMEHMe HenocpenCcTBEHHOrO PyKOBOAMTENA YNPaBAATb CBOUM SMOLMOHANbHBIM COCTOAHMEM; KOH-
GNNKTbI B KONNEKTUBE; IMYHOCTHbIE: HeJOCTaTOYHOE MOHMMaHMe CTOAWMX Lenen 1 3afay; OTCyTCTBME OnbITa
peLeHna CToAWMNX NPOPeCCUOHAbHbBIX 3a4ay; OTCYTCTBME NEPCNEKTMB NPOdPEeCcCUOHaNbHOTO NN [OSIKHOCT-
HOro pocra.

PesyanaTm nccneanoBaHMA NO3BONAKT CAeNlaTb BbIBOA O TOM, UTO MMEHHO pa3Butne MOTMBALIMOHHOW COCTaB-
nawoulen BbICTyMNaeT OCHOBOW Ansa coBepLEHCTBOBAHUA BCEWN CUCTEMDbI pa6OTbI C Kagpamu FocyﬂapCTBEHHOVI
CJ'Iy)K6bI, B TOM Yncne " B HaCt NnpucyxxaeHna KnacCHbIX YNHOB, KaK peasibHOro cpeactea MOTMBaUnn rocy-
AaPCTBEHHDbIX FPa*KAaHCKUX CJTy>KallnX.
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Abstract

The article is devoted to the issues of motivation and demotivation of managers in management activities.
Data of studying the problem in the environment of managers are given.

Key words

- civil service » demotivation - personal and professional characteristics of civil servants -

References

1. Vasilieva E.I. Motivation of professional activity of civil servants. Diss. for the degree of candidate of
sociological sciences. Yekaterinburg. 2010.

2. Magomedov, K.O. Sociological analysis of the problem of motivation of civil servants’labor (in Russian) //
State Service. 2013. No21.

Report on the results of the survey of public civil and municipal servants. M.: Institute of Urban Economics
Foundation, Institute for Comparative Studies of Labour Relations. 2005.

4. Sinyagin, Yu.V. Personal assessment: resource and competence approaches // Problems of pedagogy and
psychology. Scientific periodical of the interuniversity consortium, issue 2. Armenian State Pedagogical
University after Khachatur Abovyan, 2014. p.85-93.

5. Sinyagina N.Y. Advanced training of managers: motivation and preferences. Public education. No9. 2016.
p.61-65.

More information: Sinyagin Yu.V., Sinyagin N.Yu. Motivation and demotivation in the civil service: results

of the survey of managers.- Modern society and power.- No 2(12).-2017.- p. 25- 30.- http:// http://
gmanagement.ru/cs12.pdf .

15



